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1. If a lot has been said, the Receiver may offer a 
summary. If needed, offer respectful corrections. 

2. If not, and you would like one, simply ask:  
“Could you just let me know the gist of what 
you’ve heard?  
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  or	
  Correct	
  
the	
  validation	
  as	
  

needed

“Would	
  you	
  like	
  to	
  	
  
switch?”
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The	
  Imago	
  Dialogue

The	
  Sender“I’d	
  like	
  to	
  dialogue.	
  
Is	
  this	
  a	
  good	
  time?”
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Partner	
  may	
  	
  
offer	
  summary

1. In the Validation step, the Receiver lets you know what 
parts are making logical sense to them and any parts 
that need clarification.  If needed, make gentle 
corrections or additions. 

2. If the Receiver does not offer validation, gently ask:  
“Is this making sense to you?” 

1. In the Empathy Step, the Receiver shares what he/she 
imagines you might be feeling, then checks it out with 
you.  

2.    If the Receiver does not offer any empathy, gently ask:  
      “Can you understand how I feel?” 


